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MHOJOXEHUE
0 cay:k0e Meauanuu (MpUMHUPEHKS)
010/1KETHOI 0 1OIIKOJIbHOT0 00pa30BaTe/IbHOIO yupexxaenus r. Omcka
«enTp pa3Butus pedenka-gerckuii cag Nel50»

1. OO01ue moJ10KeHus

1.1. Hacrosimiee [TosioskeHne peraMeHTHPYET OpraHU3aIlMOHHYIO U (DYHKITHOHALHYIO CTPYKTYPY
CnyxOb1 npuMupenus (Meauanum) (nene - [lonoxenne) B O10PKETHOM JOITKOIFHOM 00pa30BaTeIbHOM
yupexieHuu «L{enTp pazsutus pedbenka-nerckuit caa Nel50» (nanee VYupexaeHue).

1.2. Cnyx0a mpumupeHHus (Meauanuu) sBIseTCsl O0(GOpMICHHBIM OOBEAWHEHHEM YYaCTHHKOB
00pa30BaTeNIbHOTO  MPOIECCa, PEANU3YIOUIUM BOCCTAHOBUTENBHBIA TMOJXOJ K  pa3pelieHuto
KOH()IUKTOB, TNPOPWIAKTHKE  JCCTPYKTHBHOT'O  TIOBEJCHHS  BOCIIHTAHHUKOB  ITOCTPOCHHUIO
KOHCTPYKTHUBHBIX OTHOIIIEHUH BKOJUIEKTHBE Y UPEkKICHHUS.

1.3. Cnyx06a npuMupeHus (MeAHaIim ) IBISETCS MPUOPUTETHBIM CITIOCOOOM pearupoBaHmsl, TO €CTh
CTOpPOHAM KOH(IMKTA IOJDKHO IpeyiaraTbesi o0patutbes B Ciyx0y NpuMUpeHHsl, a, TPy UX 0TKa3e UIN
HEBO3MOXXHOCTH PEUIUTh KOH(IUKT IyTeM IEepPEeroBOpoB, oOpa3oBaTelibHAs OpPraHHU3alisl MOXKET
MPUMEHUTD JIPYTHE CIIOCOOBI pelieHus] KOH(PIUKTA W/ MEPhI BO3JACHCTBUSA.

1.4. Hacrosimee IlomoskeHue pa3paboTaHO B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu:

— denepanbHBIM 3aK0HOM «OO0 OCHOBHBIX TapaHTHAX MpaB pedeHka B Poccuiickoit denepanum»
(cT. 9) Ne 124-®D3 ot 24.07.1998 rona;

— ®enepanbabiM 3akoHOM OT 27.07.2010 No® 193-®d3 «OO6 anpTepHATUBHOW TMpOILEaype
yperyJiarupoBaHus CIOPOB C YYaCTHEM MOCPEIHUKA (TPOLEAYPE METUALIIH )»;

— deaepanbHbIM 3ak0HOM «O0 00pa3oBanuu B Poccuiickoit @eneparnum» ot 29.12.2012 Neo 273.

1.5. OcHoBHbIE TOHATHA: Meauanus — 3TO CIOCOO ypPErylIHpOBaHUs CIOPOB IMPH COJACHCTBUU
Meauaropa (He3aBUCHUMOE JIUI0 WJIU JIMIA, MPHUBIIEKaeMble CTOPOHAMH B KAa4e€CTBE MOCPEAHHUKOB B
ypEeryJIpoBaHUU CIOpa JJIsi COJEHCTBHUS B BhIPAOOTKE CTOPOHAMH PEIICHUS IO CYIIECTBY CIOpa) Ha
OCHOBE JOOPOBOJIBHOTO Yy4YacTHsl B LEJISX JOCTIDKEHUS HUMH B3aHMMOIPHUEMIIEMOTO PEIICHUS.
MenuaTtuBHBIN IOAXO0 — MOJIX0J], OCHOBAHHBIN Ha MPUHIIUIIAX MEIUAINH, TPEINOJIararolli BIaJeHue
HABbIKaMU MMO3UTUBHOTO OCO3HAHHOTO OOIIEHUS, CO3AOIIUMH OCHOBY JUISl IPEAOTBPALLCHUS U (WJIIH)
3¢ (dEKTUBHOTO pa3pelieHrs CIOPOB U KOH(IUKTOB B TMOBCEIHEBHBIX YCIOBHIX 0€3 MPOBEACHUS
MeIHallMi KaK TIOJHOLIEHHOW Tmpoueaypbl. BOCCTaHOBUTENBHBIN MOAXOA — UCHOIB30BaHUE B
MPAKTUYECKON JIeATENBHOCTH, B YAaCTHOCTH B NPO(UIAKTUYECKOW M KOPPEKIMOHHON paboTe C
BOCITUTAHHUKAMH, B TOM YHCIIE TMPU Pa3pelieHuH CIOPOB U KOH(PIUKTOB U TOCIE COBEPIICHUS
MIpaBOHAPYIICHH, yMEHU U HaBBIKOB, HAIIPABJIIEHHBIX HA BCECTOPOHHEE BOCCTAHOBJICHUE OTHOIIICHUH,
JOBepHsi, MaTePUATBHOTO U MOPAIILHOTO YIIepoa.

1.6. Cny>x6a mpuMHpEHUs CO3/1aHa Uil YPeryIupOBaHUs U pa3peiieHuss KOHQIUKTHBIX CUTYaIlHi,
BO3ZHUKAIOIIKNX B MpoIlecce 00pa30BaTEIbHON IeATEIHHOCTH.

1.7. Cnyxb0a siBisieTcs anmbTEPHATUBOM JIPYTHM CIIOcO0aM pearupoBaHUsl Ha CIIOPHI, KOHMIUKTHI,
MPOTUBONIPABHOE TMOBEJCHUE WM MPAaBOHAPYIICHHUS HECOBEPUICHHOJIETHUX. Pe3ynbrarhl paboThI
CITY’KOBIPUMUPEHHSI I JOCTUTHYTOE COTJIalIeHNne KOH(PIUKTYIONINX CTOPOH JIOJIKHBI YYUTHIBATHCS B



cllyyae BHIHECEHUS aIMUHUCTPATUBHOTO PEUICHUS 110 KOH(MIUKTY WU IPABOHAPYIIECHHIO.

1.8. Cnyx0a sBnsieTCS MPUOPUTETHBIM CIIOCOOOM PEAarnpoBaHUs, TO €CTh CTOPOHAM KOH(IMKTA
IpeularaeTcsi B IEpPBYIO OdYepenb OOpaTUThCS B CIYXOy NPUMHpPEHHs, a MpH HUX OTKa3ze WU
HEBO3MOKHOCTH PEIIUTh KOH(IMKT MyTeM MEPErOBOPOB M MEIHALMU 00pa30oBaTeIbHOE YUPEKICHUE
MOJKET MPUMEHUTH JIPYTUE CIIOCOOBI pelIeHus] KOH(IMKTA U/UIIA MEepbl BO3ICHCTBUSL.

1.9. [Tonosxenue onpenenser UeiH, 3a1a4n 1 TpuHIHIE CyXO0bl, TOPSAIKK ee POPMUPOBAHUS U
paboThI, OPraHU3aALHUIO ACATEIBHOCTH CITYKObI IPUMHPEHHSL.

2.  Muccus, ueau v 3aga4n Ciy:k0bl IpUMHPEHUS

2.1. Muccus CnyxObl TPUMHPEHHUS — DPa3BUTh M 3aKPENUTh KaK KYJIbTYPHYIO TPAIHUIIUIO
CIOCOOHOCTh JIFOJICH K B3aWMOITIOHMMAHUWIO, a Takke (OPMHUPOBATH OTBETCTBEHHOE TOBEJCHHE U
B3aMMHYIO MOJICPKKY BHYTPH KOJUIEKTHBA JIOIITKOJIBEHOTO YUpexACHUSI.

2.2. OcHoBHOM 11enbI0 CiTy)KOBI IPUMHUPEHHS SBISIETCS CO3aHMUe OJarompHsITHOTO, TYMaHHOTO U
0€301acHOTO MPOCTPAHCTBA (Cpebl) YISl TIOJTHOIICHHOTO PAa3BUTUS M COIMATU3AIMA BOCITUTAHHUKOB,
YMEIOIUX NMPUHUMATh PEIICHUS W HECTH OTBETCTBEHHOCTH 3a CBOHM MOCTYNKH, B TOM YHUCIIE TPH
BO3HUKHOBEHUH TPYAHBIX )KHU3HEHHBIX CUTYAIHH.

2.3. 3amauamu Ciry)cObI IPUMHUPEHHS SBIISTIOTCSL:

- pa3BuTHE B 00pa30BaTEILHON OpraHU3aIH BOCCTAHOBUTEIILHOTO crioco0a pearnpoBaHus Ha
KOH(IUKTHI Cpe/in NeAaroroB U poIuTeNeH;

- OKa3aHWe COJICHCTBHS B NMPENOTBPAIICHHH W Pa3pelIeHNH KOHMIMKTHBIX CHUTYaIlHi,
BO3HHUKAOIIKMX B MPOIIECCe 00pa30BaTEILHOM NEATEILHOCTH B Y UPEIKICHUY;

- pacmpoCTpaHEHHE CpPEeIM YYaCTHHKOB 00pa30BaTEILHOTO MpOIecca MUBHIM30BAHHBIX (HOpM
paspenieHus CropoB U KOH(PJIMKTOB (BOCCTAHOBHUTEIbHAS MEIUAIINS, TIEPETOBOPHI M IPYrUe CIOCOObI);

- OpraHmMzanusi aapecHOd HMHQPOPMAIMOHHO-TIPOCBETUTEILCKON paboThl C  OCHOBHBIMHU
y4acTHUKaMH 0O0pa30BaTebHO-BOCIUTATENIBHOTO IPOIlecCa BOCIUTAHHUKH, POJIUTENU (3aKOHHBIE
MIPEICTaBUTENN) O MUCCUH, PUHIIUIIAX ¥ TEXHOJIOTUH BOCCTAHOBUTEJILHOM MeAllMM TIPEICTABUTEIIN )
0 MHCCHUH, IPUHIUNIAX U TEXHOJIOTUH BOCCTAHOBUTEIHLHON MEANALINN;

- CHIDKEHHE JECTPYKTUBHOTO BIMSHUA HEW30€KHO  BO3HUKAIOMIMX  KOHQIMKTOB B
oOpa3oBaTesibHOM cepe 3a cueT 00yueHus: B3pOCIbIX OCHOBAM MeAHalii, 00yueHHUsl BOCIIUTAHHUKOB
MEIUATUBHOMY IMOJXOAY M TO3UTHBHOMY OOIIEHHIO, YTO MO3BOJHUT 3((HEKTUBHO MpeaylnpekaaTh
pa3BUTHE U OCKajalMilo KOH(MIMKTa, a Takke omnepatuBHO U 3G(EeKTUBHO pa3peliaTh
pa3HOHANpaBleHHbIE KOH(PIUKTBI C€  y4acTHeM  poauTeNiell  (3aKOHHBIX  IpeACTaBUTENEH),
BOCITUTAHHHUKOB, MIE€AAaroroB, aIMUHUCTPALIUU;

- HOpMaJM3alus B3aMMOOTHOIIEHHWH BCEX YYAaCTHHUKOB 0O0pa30BaTEIbHO-BOCIUTATEIBHOTO
mpouecca (BOCIUTAHHUKH, POIUTENH (3aKOHHBIE TPENCTaBUTENM), TEeNaroru Ha OCHOBE
BOCCTaHOBUTEIHHOIO MOAX0/I.

3.  Ilpunnunsl gesteabHocTH Ciy:KObI IPUMHPEHUS

3.1. dearenbHocth  Ciy’kObl ~ IOPUMHPEHHST  OCHOBaHa  Ha  CIEAYIOIIMX  MPUHIMIAX
BOCCTAHOBMTEJIBHOIO IMOJXOJAa K pEearupoBaHUIO Ha KOHQIMKTBI C MPUYMHEHHWEM Bpena H
IIPaBOHAPYILECHUS:

- IPUHIMI 100POBOJILHOCTH, MPEAIOIaraolnil 00s3aTeIbHOE COTiIace CTOPOH, BOBJICUCHHBIX B
KOH(QJIMKT, Ha yyacTHe B IPUMUPUTENBHON nporpamme. [lpunyxieHue B kakoi-nmibo popme cTopoH k
ydacTuio HegomycTuMo. CTOpPOHBI BIIPAaBE OTKAa3aThbCs OT y4acTHsl B BOCCTAHOBHUTEJIBLHOM ITpOrpamme
Kak JI0 ee Hayvaia, Tak M B X0Je caMmoil mporpaMmsl. JlomyckaeTcst HanpaBjieHUe CTOPOH KOHGUIMKTA U
UX 3aKOHHBIX IIPEJICTABUTENIEH HA ITPEIBAPUTENIBHYIO BCTPEYY C MEAUATOPOM, TIOCIIE KOTOPOM CTOPOHBI
MOTYT y4acTBOBAaTh UJIM HE YYaCTBOBATh B IPOrpaMMe BOCCTAHOBUTENBHOIO pa3perieHusi KOH(INKTa,

- IPUHIUN KOH(UISHIMANBHOCTH, IMpeanojaratomuii 06a3arensctBo CinykObl He pasriamarhb
IIOJIyYEHHBIE B IPOLECCE MEAMALMM CBEICHMS 332 HMCKJIIOUEHHWEM NPUMHUPHUTEIBLHOTO J0roBopa (1o
COTJIACOBAHUIO C YYaCTHUKAMU BCTPEYH ), TOANNCAHHOTO UMH. TaKKe UCKIIIOYEHHE COCTABIISET CTaBIIas
M3BECTHAsI MEMAaTOPy MHPOPMALIUS O TOTOBAIIEMCS IPECTYIUICHMH. MeuaTop MOKeT BECTH 3alUCH U
COCTaBJIATh OTYETHI JUIs1 OOCYKJICHHSI B KPYT'y MeIMaTOpPOB U Kyparopa Ciy:kObl IPUMUPEHUS;

- TNpUHLUMO HEUTpanbHOCTH, 3anpematonnii Ciayx6e mNpUHUMATh CTOPOHY Kakoro-Juoo



y4aCTHHKa KOH(JIMKTA (B TOM 4HCle aAMUHHCTpanuu). HelTpanpHOCTh mpeamnonaraet, yto Cimyxoa
IIPUMHUPEHUS] HE BBISICHSET BOIPOC O BUHOBHOCTM WMJIM HEBHMHOBHOCTH TOW WJIM MHOW CTOPOHBI, a
SIBJISIETCS. HE3aBUCUMBIM IIOCPEIHMKOM, ITOMOTAIOIIKUM CTOPOHAM CaMOCTOSITENIbHO HAWTH DPEILLICHUE.
Ecniu MenuaTop NOHMMAaeT, 4YTO HE MOXKET COXpaHATh HEUTPalIbHOCTh U3-3a JIMYHOCTHBIX
B3aMMOOTHOIICHUH C KeM-TTMOO0 U3 YYaCTHUKOB, OH JJOJDKEH OTKA3aThCS OT MEIUAIMH WIH NIepeiaTh ee
APYrOMy MEIUaTopy;

- NPUHUUO HHQOPMHPOBAHHOCTU CTOPOH. Beaymuil BOCCTaHOBHUTENBHBIX MpOrpaMM oO0s3aH
MPEJOCTaBUTh CTOPOHAM BCIO HEOOXO0IMMYIO HH(OPMAIIHIO O CYTH BOCCTAHOBUTEIIEHOU MMPOTPAMMBI, €€
IIPOLIECCE Y BO3MOXKHBIX MOCIEICTBUAX UX YUaCTUS UM HEY4acCTHUs B IPOTPAMME;

- NPUHUUI OTBETCTBEHHOCTH CTOPOH M Beaylero. Beaymuil BOCCTaHOBUTENBHBIX IMPOTrpaMMm
OTBeuaeT 3a 0e30MaCHOCTh YYaCTHUKOB HAa COBMECTHOM BCTpedYe B BOCCTAHOBUTEIBHOW IMpOrpamme,
TaKKe 3a COOJII0/IEHNE TPUHIIUIIOB M CTaHAAPTOB BOCCTAHOBUTENbHON Meuaniui. OTBETCTBEHHOCTh 3a
pe3ysabTaT MpPOrpaMM BOCCTAHOBHUTEJIBHOTO pa3pelieHuss KOH(QIMKTOB M KPUMHHAJIBHBIX CHUTYyallMi
HECYT YYacTBYIOLIUME B Hell CTOpOHBI KOH(pukTa. Benymuii He MOXET PEeKOMEHJI0BaThb CTOPOHAM
MPUHATH TO UJIM MHOE PELIEHHE 110 CYIIECTBY KOH(IINKTA;

- IpUHIUN caMocTosATeNbHOCTH City:xkObl mpumupenus (Meauanuu). Ciayx0a camocTosITeNIbHA B
BBIOOpE (HOPM ACSITEIBHOCTH U OpraHU3AIMH MPOIecca MEUAIIHIH.

4. Tlopsaox ¢popmupoBanus Ciryk0bl NPpUMHPEHUS

4.1. B cocraB Ciyx0bl MOTYT BXOJUTH pa3Hble KaTErOpHH YYaCTHHUKOB OOpa3oBaTENbHBIX
oTHomeHuit. Jlomyckaercsi co3ganue CiykObl TOJBKO W3 TIEAAroroB W/WIM  CICIHAIHCTOB
00pa30BaTeNIbHOTO YUPEKICHUS.

4.2. PykooactBo  Ciyx0Ooii  ocymiecTBiasieT  pykoBoautenb  Cimy:KObl  MPUMHPEHHUSL.
PykoBoauTens pekoMeHayeTcsi u30uparh U3 TeX COTPYAHHUKOB, KTO MOJIB3YETCS TOBEPUEM POIUTENEH,
MeJaroroB M aJIMUHUCTpALIMKM 00pa30BaTEIbHON OpraHM3aliy, a TaKKe MOHUMAET U MOAJICPKUBAET
«TIPUHIUIBI YPETyIUPOBaHUs KOH(INKTAa U pearnpoBaHUs Ha MPABOHAPYIICHUS] BOCCTAHOBUTEIHLHOM
noaxoae». Kypatopy mosmkHa ObITh 0OecriedeHa BO3MOYKHOCTD MOTy4YeHUsT HHGOPMAITUU 0 KOH(PIUKTaX
Y OpraHMU3allOHHBIE YCIOBUS Ui IPOBEACHHS BOCCTAHOBUTEIbHBIX MPOTPaMM.

5. Mopsinok pa6oTel Ciry:k0bl MPUMHPEHUSA

5.1. Cnayxb6a MOXeT Mmoiy4arb HHPOPMAIMIO O Claydasx KOH(MIMKTHOTO WM KPUMHUHAIBHOTO
XapakTepa OT TIeIaroroB, aJMUHUCTpAIMd 00pa30BaTEIBHOTO YYPESKICHHS, UICHOB CITY>KOBI
MPUMHUPCHUS, pOoUTeNeH (3aKOHHBIX TIPEACTABUTEICH ).

5.2. Tlo corimacoBaHWIO C aJIMUHHCTpaKEd 00pa30BaTEIBHOTO YUPEKICHUS U PYKOBOIHUTEICM
CiyxObl IPUMHUPEHHS, MEAUATOPBI MOTYT TIPOBOIUTHh MEIHAIIMIO [0 KOHMIMKTAM MEX]y TeIaroraMmu
Y aJIMUHUCTpAIMCH, KOHPIMKTAM POJAUTENICH U UX JIETEH, a TAKXKE M0 CEMEHHBIM KOH(IUKTAM U CIIOpaM
B OTHOIIICHWH BOCIIUTAHHHUKOB.

5.3. Cayx0a mnpuHUMAeT pPEUICHHE O BO3MOXXHOCTH WM HEBO3MOXKHOCTH TNPUMHPHTEIHHON
IporpaMMbl B K@KJIOM KOHKPETHOM CIIy4ae CaMOCTOSTEIIbHO, B TOM UYHCIIE HAa OCHOBAHUHU
IIPEBApUTENIbHBIX BCTPEY CO CTOpOHaMHU KoH(pMkTa. IIpm HE0OXOAMMOCTH O MPHUHITOM pEIIEHUH
UHGOPMHUPYIOTCS T0JDKHOCTHBIE JIUIAa 00pa30BaTENLHOTO YUPEXKICHHS.

5.4. Eciu cropoHbl KOH(IMKTa COTJACHIINCH TMPHUHSATH y4acTHEe B TPOIEAype MPUMHUPEHHUS,
oTrBeTCTBeHHOE U0 CiyXObl, Ha3HAYCHHOE PYKOBOJAMTENEM, MNpeIaraeT CTOpOHaM KOH(IMKTa
MOJNUCATh COTJlacMe Ha y4acTHe B BOCCTAaHOBUTENBHOW IporpaMMme paspelieHuss KOH(DIMKTHON
curyauuu (IIpunoxxenue 1).

5.5. Ilponenypa Meauanuyu HAYMHAETCS TOJIBKO B Clydae cOrjiacusi KOH(PIUKTYIOUIMX CTOPOH Ha
ydJacTtue B JaHHOU mpoueaype. IlorepreBmmii 1 0OMIUMK (3aYMHIIMK) UMEIOT MPaBO OTKA3aThCS OT
nporuenypsl npuMupenus. Ilpu Hecorimacuum CTOpoH, UM MOTYT OBITh HPEIOKEHBI MICUXOJIOTHUeCKas
MIOMOIIIb WJIM IPYTHE CYIIECTBYIOIIUE B 00pa30BaTEIbHOM YUPEXACHUN POPMBI pabOTHI.

5.6. Cnyx0a pekoMeHAyeT y4aCTHHUKaM KOH(IUKTa Ha BpeMs MPOBEJICHUS MIPOLEAYPhl MeIuaIuu
BO3/IEP)KAThCS OT OOpalleHWi B BBIIIECTOSIIME MHCTAaHIMM, CPEACTBA MAcCOBOM WMH(pOpMaIMU WIN
CyleOHbIE OpPTaHbl.

5.7. Ciiyxx6a IpUMHUPEHUSI CAMOCTOSATEIBHO OIPEEIIIeT CPOKU M 3TAIbl IPOBEJCHUS POTPAMMBI
B KaX/IOM OT/ICJIbHOM CIIydae.

5.8. Menuarop peanusyeT MpoIenypy NPUMHPEHHS B COOTBETCTBUU C [lopsaxom mpoBeneHUs



npuMHUpHUTeNnbHOU nporieaypsl (IIpunoxenue 2).

5.9. Meauatop BmpaBe OTKa3aTbCs OT TNPOBENCHHS MEIWAIMM Ha OCHOBAaHHUHM CBOUX
npoheccCHOHANBHBIX CTAHIAPTOB, JINOO B CiTyyae HEJOCTATOYHON KBANU(UKALIUH, MIIM HEBO3MOXKHOCTH
obecrieunTh 0e30MacHOCTh mporecca. B 3Tom ciaydae o0pa3oBaTeNbHOE YYPEXKJICHHE MOKET
HCII0JIb30BATh MHBIE [1€ArOTNYECKUE TEXHOJIOTUH.

5.10. B ciiyuae, ecnu B X0J1e IPUMUPUTEIBHOM MPOrpaMMbl KOH(QIUKTYIOIIHE CTOPOHBI MPHIILTHK
COTJIAIICHHUIO, JIOCTUTHYTBIE Pe3yibTaThl MOTYT (DUKCHPOBATHCS B NMHCBMEHHOM MPUMHPUTEIEHOM
noroBope win yctHoM cornamienuu ([Tpunoxenue 3).

5.11. IIpm mnHeoOxomumoctn Cryxba mepemaer KONHIO MPUMHUPHUTEIBHOTO  JIOTOBOpa
aJIMMHHCTpAIMKY 00pa30BaTEIbHOTO YUPEKICHHUS.

5.12. Cmyx0a moMoraer ONpeACIUTh CIOCOO BBHIMIOJHCHHUS OO0S3aTEIhCTB, B3SATHIX HAa CeOs
CTOPOHAMH B IMPUMUPUTEIBHOM JIOTOBOpPE, HO HE HECET OTBETCTBEHHOCTh 3a MX BbINoJHeHHe. [lpu
BO3HMKHOBEHHUH NMPOOJIEM B BBINOJIHEHUN 00s13aTeNbeTB, Ciiy’k0a MOKET MPOBOJUTH TONOJHUTENbHBIE
BCTPEUYU CTOPOH U IOMOYb CTOPOHAM OCO3HATh MPUUMHBI TPYJHOCTEN U MMYTH UX MPEOA0IEHUS

5.13. JHesrenpHocTh CrmykObl NMpUMHpeHHS (GUKCHPYETCS B JKypHaJaX M OTUYETaX, KOTOpHIE
SIBJIIFOTCSI BHYTPEHHUMU JJOKYMEHTaMH CITy*OBbI.

5.14. PykoBoautenp Cimyx0bl oOecrieurBaeT MOHUTOPUHT MPOBEACHHBIX MPOrpaMM, MPOBEACHUE
CYTIEPBU3HIA.

5.15. Tlpu nHeoOxomumoctu Cryxba TOIy4aeT y CTOPOH pa3pemieHne Ha o0paboTKy ux
MEPCOHATBHBIX JAHHBIX B COOTBETCTBHHU C 3aKOHOM «O MEPCOHATBHBIX AJaHHBIX» 152-D3.

6. Opranusanus aesTeJbHOCTH Ciy:K0bI IPUMUPEHUST

6.1. AnvunaucTpanms YupexnaeHus mnpenocrabisger Croyx0e mnomemnieHue st cOOpoB U
MPOBEACHUST TPUMHUPHUTEIBHBIX MPOTPaMM, a TaKXKe BO3MOXKHOCTh HCIOJB30BATh HWHBIE PECYPCHI
00pa30BaTeNLHOTO YYPESKICHUS (00OpyIOBaHHME, OPITEXHHUKY, KAHIEISAPCKUE MPHHAIICKHOCTH,
cpenctBa HHGOPMAIMH U IPYTHE).

6.2. AnMunucTpanus YupexacHus okasbiBaeT Ciyx0e CcoAeilcTBHE B PacIpOCTpaHECHUH
nHpopMmanuu o aestenbHocTH CiTy>KOBI Cpeli Y9aCTHUKOB 00pa30BaTEeIbHOTO MpoIiecca.

6.3. Cnyx0a B pamMKax CBOCH KOMIICTCHIIMM B3aUMOJICHCTBYET C TICHXOJOTOM W APYIHMMHU
CTICIUATTMCTAMH Y UPEIKICHHS.

6.4. AnMuHHCTpanus MOJJCPKUBAaET oOOpaimleHus TmenaroroB u pomuteneii B CioyxOy
NPUMHUPCHUS, a TAKKE COJICHCTBYET OCBOCHHIO MMH HAaBBIKOB BOCCTAHOBUTEIILHOTO pPa3peIlCHHSI
KOH()JIMKTOB M KPUMHHAJIBHBIX CHUTYallH.

6.5. Cnyx0a MOXXET BHOCHUTh Ha PAacCMOTPECHHE AJMUHHCTPALUU TPEATIOKEHHS 10 CHIKCHHUIO
KOH(IUKTHOCTH B YUpEKICHUU.

7. 3akiouuTesbHbie Ilonoxenusn

7.1. Hacrosimiee [TonoskeHre BCTynaeT B CUIIy C MOMEHTA YTBEPIKICHHUSL.

7.2. I3MeHeHus B Hacrosgiiee  IlonmokeHue  BHOCATCS 3aBEIyIOLIUM
YupexaeHus mo npeanoxenusm CryxObl.

7.3. BHOcuMbIE W3MEHEHHS HE JOJDKHBI MPOTHBOpEeunTh «CTaHgapTaM BOCCTaHOBUTEIBHOM
MeIUaIlHH.




Ipunoocenue 1
K NOJIOJCEHUIO O CYHCOe Meouayuu

3aBenyromemy bJI0Y

Cornacue
HA yYyacTHe B BOCCTAHOBHTEJILHOM MporpaMme pa3pemieHnss KOHPIUKTHOH cUTyauun

S, , o3HakomJIeH ¢ (mosHoe PUO,
JaTa poKJICHUS ) POTIEAYPOU TPOBEICHUS BOCCTAHOBUTEIHLHOM MPOTPaMMBI. Y CIIOBUSI IPOBEICHUS MHE
pa3bsACHEHBI M TIOHATHBL. J[at0 cBoe MUCEMEHHOE COTJIache Ha MpoBeaeHue Meauanuu. S 6epy Ha ceOs
OTBETCTBCHHOCTH 3a BCEC peHIeHI/ISI, KOTOpI)IC 6YJIYT HpI/IHI/IMaTI)CSI B XOJ€ BOCCTaHOBHTeHBHOﬁ
HpOFpaMMBI, a TaKXKEC I10 BBIITIOJITHCHUIO HpI/IMI/IpI/ITCJ'II)HOFO Z[OFOBOpa HpI/I €ro 3aKJIKYCHUU.

« » 20 T. (mommuce) (O.N.0.




Ipunoocenue 2

K NOJIOHCEHUIO O C]ly()fC6€ Mec)uauuu

Ilopsinok npoBeaeHNs IPMMHUPHUTEIbHO NPoLeIyPbI

Cayx0bl MeaualUH

Kpurepun or6opa cirydas asi IpuMEHEHUS TPUMUPUTEIBHOM POLIEAYPHI:

1. Hannume KOHQIUKTHON CUTYaIIHH.

2. CTOpOoHBI KOH(IIUKTA MIPU3HAIOT CBOE yIacTHE B KOH(MIHKTE.
3. YyacTHUKM KOH(IUKTA JOJDKHBI OBITh ICUXUYECKH 3/I0POBBI.

4. Co aHs KOH(IMKTa IPOILIO HEe MeHee 1-2 nHeill u He Oosee IBYX Henenb (3a UCKIIIOUEHUEM

CIIy4aeBNPOA0JKUTENbHBIX, 3aTSKHBIX KOH(QIIUKTOB).

Meponpusitue

Cpoxk npoBeaeHust

1. BeisiBnenre KOHQIUKTHON CUTyalluH, HA OCHOBAHUU
nH(pOopMalKY, TOCTYHBIIEH:

- OT COTPYAHUKOB YUpEeXKAEHUS; - OT POJUTENEH;

- OT a/IMUHUCTPALUN Y UpeKICHUS;

- OT cOTpYIHUKOB Ci1y»KObl IPUMUPEHUSI.

B nenb nocryrnenns
uH(popmanuu

2. Coobuienue o BBISIBIIEHHON KOH(IMKTHOM
cuTyauu pykoBoautenato CiayxObl MpUMUPEHUS U
pPErucTpaIyu COOOIICHHH.

B nenrn BBISIBICHUS
KOH(JIMKTHOM CUTYyaIlUH

3. Pykooaurens CayxObl TPUMHUPEHHS OpPraHU3YET
coOpanue wieHoB CiyxObl, B LEJIAX NMPUHATUS PELICHUS O
HEOOXOIMMOCTH TMPOBENEHUS MPUMUPUTEIHHON MPOLETYPbI
WM MIPUHATHUS UHBIX MEp 10 pa3pelieHN0 KOH(IIUKTA.

He no3nuee aus, cienyromero
3a JHEM COOOIIEHUS O
BBISIBJICHHOW KOH(IMKTHOM
CUTYaIINH

4. Ynens! CiayxObl IPUMUPEHUS TPUHUMAIOT PELICHHE O
HE0OX0IMMOCTH MPOBEICHUS MPUMUPHUTEIHLHOM MPOLIETYPhI
WM MPUHSATHUS UHBIXICHCTBU, B 3aBUCUMOCTHU OT
00CTOSATEHCTB KK I0H KOHKpeTHOH cutyanuu. [Ipu
HEO0OXO0IMMOCTH O CUTYAIIUU YBEIOMIISICTCS aIMUHUCTPAIIHS
YupexaeHus, poauTenu, rocy1apcTBeHHbIe oprabl. [1pu
MIPUHATHH PEIICHUSI O HEOOXOIUMOCTHU MPOLEAYPbI
MPUMHUPEHUs U3 yrcia uieHoB Ciy:KObl TPUMUPEHUS
Ha3HaYyaeT JUI0, KOTOPOE MPEATIOKUT CTOPOHAM KOHGIMKTA
MIPUHSATH Y4aCTUE B MIPOBEICHUH MPOLIETYPbl IPUMUPEHUS H,
MIPUIOIYYSHUH coTacusi, OyAeT y4acTBOBATh B MPOLIETYPE B
KayecTBe MocpeHuKa (0TBeTCTBeHHOE JUI0 Cl1y:KOBI).

B teuenue 2 nueit

5. [Ipennoxkenne cropoHaM KOH(IIMKTA IPUHATbYYacTHE
B IIpolieype npumupeHus. He nosaneenns, cieayoniero 3a
naHeM npuHaTHs Ciryx00i NpUMHPEHHSI PELLICHHS O
HE00X0AMMOCTH NMPOBEJCHUS TPUMHUPUTENBHOM MTPOLIETyPhI.

He no3nnee gns,
CJICYIOIIETO 3a JHEM
MOJIy4YEHUS COTIacHs
BTOPOIi (eciu B
KOH(JINKTE y4acTBYET
Ooliee 2 4eJI0BEK, TO
MOCJIEYIOLIEN ) CTOPOHBI
KOH(IIHMKT

6.Eciu cTopoHbI KOH(IMKTA COTIACHIIUCH PUHSTH
y4acTHE B IPOLEAYPE IPUMHUPEHUS, OTBETCTBEHHOE JIULIO
Cnyx0bl, Ha3HauUeHHOE pyKoBoauTeneM Ciry:xObl
NPUMHUPEHUs, IPeJIaraeT CTOpOHaM KOH(IMKTA MOANNCATh
COOTBETCTBYIOLIEE COTTIALICHHE.

He  mnosnnee

JTHSI, CJICIYIOILIETO 3a THEM
HOJTyYeHHUs]  corjacust
BTOpOIi (eciu B
KOH(IMKTEYy4acTBYeT
0oliee 2 4YEIOBEK, TO
MOCJeAYIOUIEH ) CTOPOHBI
KOH(IUKTA




7. CooOmienue pykoBoauTento CiryKOBIIPUMUPEHUS O
MIOANMCAHUU COIVIALIEHUS 00 y4acTUU IPUMUPHUTEIBHON

IIPOLIEAYPHI.

B nens nmoanucanus
CornameHust

8. PykoBoaurens Ciry:xObl IpUMHUPEHHS Ha3HAYAET
coOpanue wieHoB CiryObl IPUMHUPEHHS B LEIAX
OTIpEIeJIEHHUs] CPOKOB U ITAINOB MPOBECHUS IPOLIEAYPHI

B nenp noanucanus
CornameHust

9. IlpoBenenue cobpanus uieHOB CiyKObI
MPUMHUPEHUS IO ONPEEIIEHUIO CPOKOB U 3TAIIOB
MIPUMHUPUTEIBHONITPOLIEAYPHI HA OCHOBaHHUHM JI0KJIa/1a
OTBETCTBEHHOTO WieHa Ciy>KObl MPUMHUPEHUS O XapaKTepe
KOH(IMKTHOMCUTYAIMH, CTOPOHAX KOH(IUKTA U
KOJUIETHAJIbHOTO aHAJIM3a COOTBETCTBYIOLIEH CUTYallUH.

[IpuHsATHE COOTBETCTBYIOIIETO PEIIEHUS O CPOKAXU
ATanax NpUMHUPUTEIBHON MPOLIEYPhI, YTBEPKACHHE JINIIA,
OTBETCTBEHHOTO 3a IIPOBEJECHHUE MPOLEAYPHI (MOXKET OBbITH
MHOE JIUIO, YeM yKa3zaHHoE B 1.4, eciau CTOPOHBI
BO3paKarOT WJIM BBISIBJIEH KOH(MDIUKT HUHTEPECOB).

He mo3nuee mus,
CJIEAYIOIIEro3a JTHEM
noAnurucaHuAa CorjIalliCHusA
CTOpOHAMH KOH(QIIUKTA.

10. Peanmu3anus mporexypsl IPUMHPCHHS.

1. JloroBopUThCS U IPOBECTH JIMYHYIO BCTPEUY C OJTHOM U3
CropoH (yuyaCTHUKOM Tiporieayphl). Llenb: BeIICHEHNE TO3UIIUN U
MOJITOTOBKA K BCTpeue ¢ 0aHOM n3 CTOPOHOM.

3aauu: - yCTaHOBJIEHUE IOBEPUTEIHHOIO KOHTAKTA C
YYaCTHUKOM TPOIIECTYPHI;

- BBISICHEHUE OTHOIICHUS yJaCTHHUKA CUTYalluU U ee
MOCIIEICTBUSIM;

- BBISICHEHUE YYBCTB U SMOIMI1 yUaCTHUKA B CBSI3U C
BO3HUKIIIEH KOH(DIUKTHONU CUTYaIIHEH;

- MOUCK MPEIIOKEHUH 110 UCTIPABICHUIO CUTYAINH U
3arjiakMBaHUIO BPEa,;

- npeaioKeHue 00 y4acTuu B IPUMHUPUTETBHON
BCcTpeue, O0OBbsICHEHHE X0/1a U MPaBUJI BCTPEUH.

2. JIorOBOPUTHCS U MTPOBECTH JINYHYIO BCTPEUy ¢ APyrou
CropoHoii (yuacTHUKOM npoueaypsl). Llens: BeisicHeHHE MO3ULnun
Y MOJIFOTOBKA K BCTpeue ¢ Apyroi CTOpOHOM.

3amaun:

- yCTaHOBJICHHE JOBEPUTEIHLHOTO KOHTAKTA C
Y4aCTHUKOM MPOIIEAypPHI;

- BBISICHEHUE OTHOIICHUS YYaCTHHUKA CUTYallUU U ee
MOCIIEICTBUSIM;

- BBISICHEHUE YYBCTB U OMOIMI1 yUaCTHUKA B CBSI3U C
BO3HHUKIIIEH KOHMIUKTHON CUTYaIlHeH;

- MOUCK MPEIIOKEHUH 10 UCIPABIICHUIO CUTYAIlUHU U
3arjlaKuBaHUIO Bpeaa;

- IPEATI0KEHNE 00 yYaCTHH B IPUMHUPHUTETHHOM
BCcTpeue, OOBSICHEHHE X0/1a U MPABUJI BCTPEUH.

B cootBeTcTBHM C
pEIICHUEM, TPUHSITHIM
Cryx 060 mpUMHUpEHUSI

11.Opranu3zanus 1 NpoBeeHUE BCTPEUU ¢ 00euMu
CropoHamMu KOH(IMKTA.
Lenb: opranu3anys AUanora u NpuHATHE COBMECTHOTO
pemenust CTOpOH MO pa3pereHNo KOH(QIUKTHOM CUTYyaIUH.
3anauu:
- co3zianue 6e30nacHoi aTMocdepsl A1 00enX CTOPOH
KOH(IIUKTA;
- MIPOSICHEHNE BUJICHHSI CUTYallud CTOPOHAMH;
- o0ecrieyeHre MOHUMAHUS U IPUHATUS CTOPOHAMHU
YYBCTB M MBICJICH YYACTHUKOB BCTPEUH;
- opranu3zaius auaiora 0e3 moCpeJHUYECTBA BEIYIIETO;
- cOOp IPeTIOKEHHH N0 UCTIPABJICHUIO CUTYAIH U

B nenp noctmxenus
NPUMHPEHUS




3arjlaKuBaHUIO BPE/a;
- oopMIICHHE JOTOBOPEHHOCTEH B YCTHOW WITH
MMCEMEHHOU (hopMe U BBISICHEHUE YCIIOBUH T0oTOBOpa. B ciydae
noctuxeHus: CTOpoHaMy ONPEEIEHHBIX 10TOBOPEHHOCTEMH,
OpraHM3alus 3aKII0UEHUs COOTBETCTBYIOIIETO COIJIAIlICHUS B
MUCHMEHHOH (hopMe (110 KeTaHUIO CTOPOH);
- IPOLIAHHUE.

12.IToaroroBKa JIMLOM, IPOBOIUBIINM IPOLEAYPY,
OTYeTa CIPAaBKU UJI YCTHOTO COOOILEHNUS O CpOKax U
pe3ynbTaTax npoieaypsl pykoBoauTento CiyKObl
IPUMHUPEHHUSI.

B Teuenue aByx nHei
nociie opopmIIeHuUs
COOTBETCTBYIOLLIUX
noroBopeHHoctell CTopoH
BYCTHOM WJIM MMCbMEHHOMN

dbopme

13.0OcymiecTBieHne HaOMIOACHUS 3a COOTIOICHHEM
CropoHamMu IOCTUTHYTBIX JOTOBOPEHHOCTEN
OTBCTCTBCHHBLIM JIMIIOM, IPOBOJUBIINUM MIPOUCAYPY, B T.1.
opranusanusa v MpoOBCACHUC IIEPHOINICCKUX BCTPEU
Croponamu.

B Tedenue Tpex Mecsies
nociie opopmIIeHUs
COOTBETCTBYIOLLIUX
noroBopeHHoctelr CTopoH
BYCTHOM WJIM MUCbMEHHOMN

dbopme.

14. Opranuzanus BCTpeyH JUIsl aHAIUTHYeCKoOece bl
B COOTBETCTBUU C MPUMHUPUTEIHHBIM JOTOBOPOM (MECTO,
nata, Bpemsi).

B Teuenue Tpex mecsien
nocie opopmIIeHuUs
COOTBETCTBYIOIIUX
noroBopeHHoctel CTopoH
BYCTHOM WJIM TUCbMEHHON

dbopme.




Ipunoorcenue 3
K NOJOJACEHUIO O CLydHche meduayuu

IIpuMupHTEIBLHBIHA 10T0BOP

1 Y4aCTHUKH BOCCTAHOBUTEIBHOM IPOrPaMMBI B JIULIE:
1 cropona (9.1.0.)
2 cropona (9.1.0.)
Menuarop (©.1.0.)
IIPOBEJIHU MPOIIEYPY BOCCTAHOBUTEIBHOM MeIUaIMK, Ha KOTOPOi 00Cyquiin
CUTYALMIO, COCTOSIYIO B TOM, 4TO

2. CTOpOHBI JOTOBOPHIIMCH O CJIETYIOIIEM:
«CropoHna 1» o0s3yercs

«CtopoHa 2» 00s3yercs

3. [IpumMupuTEnbHBIA T0rOBOP MOXKET OBITh MEpPEeAaH TPETbUM JIMIIAM, 3aHHTEPECOBAHHBIM B
YPETYIHPOBAHUY CUTYALINH ISl COBEPLICHHS ONpeaeIeHHbIX BIIpuMuprTensHOM I0roBOpe ASHCTBHI U B HHBIX
CIydasix, MPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM. [Ipy 3TOM mpomcxojsiiee Ha BCTpede MEIUaTop HUKOMY
coo0mmaTh He OyeT.

4. B cinydyae BO3HMKHOBEHMS pa3HOIVIACHI WJIM TPYAHOCTEW B CBSI3U C pealvM3alel wim
TOJIKOBAaHWEM JOCTHUTHYTHIX JOTOBOPEHHOCTEH MO HacrosmeMmy llpuMuputensHoMy moroBopy «CTOpPOHBD)
PaccMOTPAT BO3MOKHOCTD M HEOOXOANMOCTD BO30OHOBIICHHS TIPOLIEAYPHI MEHAIIHH.

5. [Moxmucu cTopoH:

Cropona 1 / (moamuce) (O.N.0.)
Cropona 2 / (moamuce) (O.1.0.)

Menuatop / (monmuce) (P.N.0.)

« » 20 T.
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